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Abstract

The purposes of this study are @) to create the strategic policy master plan and
action plan of missing persons, unclaimed persons and unidentified persons. &) to study and
analyze the information of strategic plan and master plan of missing persons, unclaimed
persons and unidentified persons. The methodology of this research is participatory action
research: (PAR). The data collecting method are focus group, workshop, brain storming and
SWOT matrix analysis to create guidelines for strategic plan, master plan and action plan of
missing persons, unclaimed persons and unidentified persons.

The results indicated that the implementation of strategic plan, master plan and action
plan must be prepared to enhance the standard protocol to, promote innovation, to establish
a network of related agencies and to collaborate a better service of development and service
collaboration of missing persons, unclaimed persons and unidentified persons, as well as to
setup an integration between department and database linking along with legal improvements
and developments to enhance the management efficiency of missing persons, unclaimed
persons and unidentified persons.

Keywords: missing persons, unclaimed persons, unidentified persons, strategic policy,

master plan, action plan
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