
·nm 1 - zn: 5CZ -

0 V V Cllt.Cllt.Q < 
f17'1-:J'1n7U'U'U~1YlV7P17'1~1 

~ ~b!l!Jcn:i~ 
d I t O V a V V V Q QQ < 

L 1eN LL~-:J~-:JRru::: Yll-:J 7'U'Wi;).J'U1f) UJfl1Yffl11U1'\/171'1~ fl11 fl 7 m ij '1n7U'U'U mYl V7P17'1 m ' .. 

~7lJ~'1n7U'UU~1YlV7P11'1~11~nri1~ ~ <i'.C9l/1!Jcn:>rn i-:i ru 1'U~ (;'JI f)lJfl1iW5 l!Jcn:i'11 
' ' ,., 

Cl! IV O V Q V OVQ OQ V 

L 1 el -:J LL~ -:J ~ -:J f1 ru::: Yl 7 -:J 7 'U 'W i;).J 'U 7 f1 ru fl 7 'W f) 7 1 U 1 '\/17 1 '1 ~ f) 7 1 LL '1 ::: f) 1 f) U ~ ~ ~ 7 lJ f) 1 1 ~ 1 L 'U 'U f) 7 1 '1 n 1 U 'U 
,., ' QQQ ' V 

'U~1YltJ11117'1~1 'U'U 

L ~B 1 ~ m1 ~ 1 L u-w-:i1'U vi.i;).J'W7R run 1-w n 11u1V111~~ m1 n1r11'ij'1J e1-:i '1n7U'UU ~1Y1 v11111'1 ~ 1 , .. 
~ BU'11..!B-:Ji'W5f1'1 LL"1::: L zjellJ fo-:i ~VY15P17'1~ {'1!7~ l!:io tJ ('W .Pl. l!:icn:iC9l - l!:ict~o) VYl 5P17M1 {~ b ~7'U 

,, ' ' 
n 11 tJ f u '1 l.l ~ "1 LL "1::: vi.oo.i'W11:::uu n 11u1V111~ ~n11 n1r11' ij ~1 ~ r1111J~ 1 F( ru~ ei n11vi. oo.i-w1tJ1:::~ Yl5 n1-w , ... ., 

LL'1~ m1u1V111 -:i1-wn1r1 -r ij 1 ~n n11V11-:i1-wei ~ 1-:i L tJ ~ n 11 -:i LL'1::: L zjeilJ fo-:i n'U g ~ tJ 1::: '1!7 '1.l 'UL u 'U P1 'U 6 n "11 -:i ... ,, 

LL'1 ~ L 'U 'W e]-:J Fi f) 71~n~~ '1lJ11 nu::: '1-:J LL'1 :::i'U'1 lJV V m:::~u n11vi. oo.J'U7el-:JA n111 tJ~1:::uu17'1l f111 <i'..o ,, ,, 

1~v 1 'U LR~ei-:iij ein11tJ1~ Lii'W'1n7'U:::'1JB-:J'\/ltl1 V-:J7'U 1-wn11L 'U'U1:::uu17'1Jf)71 <i'.:o (PMQA 4.0) ~ '1 ti~ '1'W 

L ~ ti tJ1'utJ 1 -:Jtl-:J FitJ 1::: f) ti u LL'1~'\/IU7~ LL'1::: B1'W1'1'1J e)-:J f) ru:::VJ7-:J1'W 1 ~ntJ 1::: ~Yl5 fl 1'W LL~~'1 ti~ f1'1eN n uu 1UY1 
' 

fl71n'11 'W'U'1'1U'W ~-:J 1 ~n f111YlUY11'ULL~::: V m~ nri1i-:i~-:i nci11 L ~B LL~-:J~-:ir1ru:::V17-:J7'Wii;).J'W7RUJfl1'W f171 
' ' 

U1'\/111~~f)11fl1f11'ij '1n7U'WU~1YltJ1P17'1~11~vne:i-:iliitJ1:::ne:iu '\/IU7~LL~:::rl1'U1'1 ~~d ... 
0 Cl.I Q ., Cl,I 

@. flln.t::Vl1~1'U'W~'U1flln.l.fl1'Wf1T'a'U'a'Vl1'alil~n7'a.fl7fll'Hi . ... 

@.@ u~Y1i..h::nm.1 

(9),(9).(9) errl7'U1Vf111'1mU'WU~1YlV1P11M11 tJ1:::u1'U1-1ru:::vh-:i1-w ,, 

~tJ1fl11U1\•n1m1LtJ~V'ULLD'1-:J (Chief Change Officer : CCO) 

(9),(9).\!:J 
ti 0 V QQQ ' 

1B-:J~B1'U1Vf171'1n1U'U'W~1YlV7P17'1~1 ,, 1ei-:itJ1:::u1u1-1ru:::V11-:i1-w 

V1117 tlU~ LL~ ncilJvf.i;).J'U11:::UUU1'\/111 ,, , 
CL.I ' d Q.V 

C9l.C9l.'11 'U7~'171tllJ11~'U L~f11'1JV 1-1ru:::"11-:i1u 
V QQQ ' 0 Q 

'Uf1'UmYlV1P11'1m'll1'U7qjf17WlLP1~ 
l Q ' Ill c:t.d Q' 

f) ~ lJ ~ 'n''1 'W '1 '1'U 'WV 7 'U'\/1'1 f) ij7'U Yl 7-:J BL~ f)Yl 1 ti 'U fl '1 , ,, ... 
Cit. ' Q ' flB-:J~11'1'W'1'1'UY17-:J1YlV1P11'1~1 ,, 

II 0 Q Q CV 

1tlV~711'1LBf1'\/lru-:J '1'1'Um '1'UR-:J ., ' r1ru:::"11-:i1-w 
Ill QQ.Q ( 0 Q 

unw,nY1v1P11&1~1'1!7'U1'1Jfl71'WLl11~ 

' .. ' n '1 lJ ~ 11'1 'W '1 '1 'U'W tJ1'ULBfl'171 . ,, 
C'I, ' Q ' 

ne:i-:im1'1'W&1'1'UY11-:i1Y1v11111&1~1 ,, 
._ .. II 

C9l.C9l.ct 'U7-:J'll'Umfl7 11!1'\/l'UB-:J11 
V a C\Cllt. ' 0 c::lt. 

'Uf1'UmYlV7P17'1~1'1!1'U1qjfl11'WLP1~ 
I Q < V d ( 

n~l.lm1'1'W~'1'U'171°r"l'U~ m11JY11-:iY1::: Lu vu 11~D1 

n e:i-:i &111 i 'U um 1l.l • 
C9l.C9l.b 'U7V .. ./ 



0 

flru~vn:nu 

fV Q Q QQ O a 

'U fl'oJ\Jl1'Yl c.11fl'1'U fl"ll1'U7rufl7':i'W L?l~ ., 

QQQ ' Q 

flE~'U\Jl1'Ylc.11?11?1\Jl';iU';ifl1':i 
0 

flru~'Y17~7'Ll 

" QQQ ' 0 Q 

'U fl'U\Jl1'Yl c.11?11?1\Jl':i'll1'U1qjfl1";i'W L?l~ 
I CO. ' 

fl'1l.J {,) ';i1'oJ1 Lfl 11 ~VI fl";i~ vl fl 
, \J 

V Q a, ' Q 

fl E~'W ~'U 1 ";i~ UU fl1 ";i\Jl vl \Jl 1l.Jfl'UVl1 c.l LL'1 ~ fl 1':i'W?l-:U'U 131'W'U ':i'U1l.J 
\J 

GI.GI.~ 'U1~?111°t.ffo~l.J1?1 'U1'U~ Lfl flru~'Yl1~1'U 
Q.IQ a Q.ICIIO Q 

'U fl1"ll1 fl1';iL~'ULL'1~U ru"ll"ll1'U1ru fl1';i'W Ll31~ ., ., 
I CV 

fl'1l.J~1'Ufl1";ifl'1~ . , 
0 .., 

?I 1'U fl~ 1'U L'1"111 'U fl 11 fl";il.J , 
Q .., 

GI.G>.~ 'U1~?111LL'W';i1 131.fl-:U';ic.111\Jl'l , 
Q.I QQQ '0 Cl, 

'U fl'U{,) 'J'Yl c.11\117?1 \Jl ';i"ll1'U 1 ru fl1 ';i'W L\11~ ., 
I Q ' CII 

fl'1l.J \Jl 11-:U'W ?I '1'U'Y11~ L fll.J 
, \J 

Q ' Q ' fl E~ {,) 11 '1'W'1'1 'U'Yl 1~1'Yl c.17 \111 '1 \Jl ';i 
\J 

Q.I V ' Q.I d ' 

GI.GI.Gia 'U7~ru'5'o"1fl~ru .flflvlru':i~fl . ... 
" QQQ '0 Q 

'U fl'U\Jl1'Yl c.11\111'1(Jl':i"tl1'Ll1ru fl1';i'W L\11~ ., 

fl~l.J\Jl';i1'1~"1'1'W'11 ';i~'U5fl';j';jl.J 1 'Llfl~ 
, \J , 

'U1~1:111'U~'Ll"ll uruL~l.J , , ., 
Q.I QC2t,Q '0 Q 

'U fl'U \Jl1'Yl c.11 \111?1 \Jl ';i'lf 1'U 1 ru fl1 ";i'W L\11~ ., 

~'U6'\Jnu11 fl 1':i'U~1'Yl c.11\111"1{,) 1'eJ~Vl1vl'lf 1 c.l LLvl'U.fl1fl 1~ 
fl eM'U nmi fl 1 ';i~ L\i'l~'Yl 1~U ~1'Yl c.11\111'1 {,) 4 

QQQ.I ' CII Q 

GI.GI.Gil!:> 'U1~'111\i'l";i';i\Jl'U Ll.Jc.l'ULflvl 
Cl.I QQQ '0 Q 

'U fl'U \Jl1'Yl c.171311?1 \Jl ':i"ll1 'U 1 qJ fl 1 ':i'W L 131 ~ 
IQ.JO II QJ 

fl'1l.J'1vl'Y11'5'1'U"UEl.J"1?11':i'W'U5fl';i";il.J 
, ... \J , 

'Ll1~?111ij~l.J1 ?111L 'W"llvl1ru1ru ... , ., 
.., co.co.co. ,o Q 

'U fl'U \Jl1'Yl c.11 \111 '1 \Jl ':i"ll1'U7ru fl 1-S'W L\11~ ... 

0 

flru~Y11~1'U 

flru~'Yl 1~1'U 

flru~'Yl1~1'Ll 

0 

flru~Y11~1'U 

flru~Y11~1'U 

fl~l.J {,) i1'oJ~ '1 '1'W'11 ';i~'U5 fl iil.JUrl fl"1'1ruV11 c.l LL'1 ~ L rl ';i~ fl1 ';i LO'W 1 ~ 
, \J , , \J., 

CV 

flE~'11':i'W'U5fliil.J , 
... q 

GI.GI.Glct '\.J1~'U1if15vl1 '1\i'l';i , 
0 

flru~Y11~1'U 
QJ QQQ '0 Q 

'U fl'U{,)'J'Yl c.11\111?1\Jl i"ll1'U 1qjfl 1-S'W b\11~ 
I Q. Q.I II Q. 

fl '1 l.JU i'Vl1 i'oJ vl fl1iij1'U -i.l El.J '1 fl 'U Vil c.l Lb'1 ~ 13\'W'U';i'U 1l.J 
, ... \J 

fV Q Q ' Q, 

flE~'W ~'U1':i~UU fl1":itJ1 vltJ11l.Jfl'UVl1 c.l LL'1~ fl1";i'W?l'oJ'Ul31'W'U':i'U1l.J 
\J 



- rn -

... ... ' 
Gl.(9).Gl<f t11-:J?l11'j''1~c.J1 L'1'j'UJL?l11fl1f1tJ , ., 

Q.I CV 0 a. 

ti fWJ'j'Vlc.J1 fl 'j''\J flfl'1"tl1tl1UJ fl1'j'V'J L?l~ , ., 
I Q.J 

fl'1~Vl~tl1'Ufl'11fl'j' , , 
0 Q.J 

?11 ti fl \J 1 ti L'1 ~1tl fl 1 'j' fl'j'~ , 
Q ' Q./ ' 

Gl .Gl. Gl 't'> tl1-:J?l11 fl'j''j'f;U fl1'j' ?l'V16Vl'1tl1'j' fl~ , 
Q./ Q.Q.Q. '0 Q 

ti flt! IJ11'Vl El 1 ?11 ?l lJ1 'j'"tl1tl1 ru fl 1 'j'VI L ?!~ ., 

fl~~i.Jnu~ fl1'j''V11-:i-a~i'Vl EJ1?11?11J11 (~1t1 n"11~) 

fleMiJ!)\mfl1'j'~L?l~'V11~'W~i'Vlc.J1?11?11J1{ 
Q.J Q.J ' 

Gl.(9).Gl(ri tl1EJ1?f'j'~ ?IL~61Vltl6 , .... , , 
' 0 tl1 c.JLL Vl'Vlc.J"tl1tl1(1J fl1'j' 

fl~~'W~VI EJ15i'Vlc.J1 , 
QQQ ' a. 

flB\Jt!IJ11'VlEJ1?11?1~'j''lJ'j'fl1'j' 

Gl.Gl.Gl~ tl1-:J?l11\J1EJ1Vl'j''j'UJ LVl"tl'j'\J'j'1ru 

' 0 tl1c.JLL Vl'Vlc.J"tl1tl1(1Jfl11 

fl~~'W~ L1"tlfl~'Wfl , 

~ ... ' 
(j),(j),(j)~ tl1\J L VI UJ'VlVI cJ ?IIJ16'j''j'~ ... , 

CV Q QQ < 0 

tlflt!IJ11'Vlc.J1?11?11J1'j'"(j1tl1(1Jfl1'j' 
., 

I Q < Q. <a 4 

fl'1~~11'1V'l?l'1tl'11EJV'l~Vltl1~B 
, 'U 

Q. ' a. ' fl B~ IJ1 'j''J '1Vl ?1'1 tl'Vl 1-:l1'Vl El 1 ?11 ?I~ 'j' 
'U 

(j),(j).~0 t11\J?l11\J'j'~ 1 VI~?! U1~'1fl 
Q./ QQQ '0 

ti flt! IJ11'Vl c.J1 ?11?1 IJ1 'j'"tl1tl1 ru fl 1 'j' ., 

QQQ ' 

flB-:J~11Jl'j'~1tlt!IJ11'VlEJ1?11?1\J1'j' .... 
Q.J 

(9).(9).~Gl tl1~?111fl'Vl'j'1 IJ1BVl1v1~ 

CV Q.Q,Q < 0 

t1flt11J11'VlEJ1?11?f1J1'j't1t11rufl1'j' ., 
I I Q QQQ ' 

fl'1~'1-:J L?f 'j'~~1\J11~1tlt!IJ11'Vl EJ1?11?11J11 , .... 
QQQ ' 

flB-:J~1\J11~1tltl\J11'VlEJ1~1'1\J11 ... 
(9).(9).~rn tl1-:J'111~1~EJ tl1fl'V1B\J 

Q.I Q Q '0 

ti fl1 "tl 1 fl1 'j' fl B~ Vl1 LIJl B 1"tl1tl1(lJfl11 
' I Q.' ~I Q.I 

fl'1~ 1~'U'Ufl BlJV'l1 LIJl B 1 LL'1 ~ Lfl 1B~ 1EJfl11~~tl fl\J , 

7 

0 

flf;U~'V11\J1tl 

0 

flf;U~'V11\J1tl 

flru~vi'1-:i1t1 

0 

flf;U~'V11\J1tl 

0 

flf;U~'V11\J1tl 

0 

flt:U~'V11~1tl 

flt:U~'V11-:J1tl 

flf:U~'V11\J1tl 

0 

flf:U~'V11\J1tl 

(9).(9).~<i'. ti 1 El .. ./ 

J 



Q ' 0 ' 
(9),(9).~(t 'W1cJ"U'Ll~:O "U11?11€l1-:Jfl ... 

0 

fl rut'Vl1-:11'W 

Q./ Q Q '0 

'W fl15tl1n1'Sfl€ll.1Yl1 b{,)€l'S5111'Ll1'1Jfl1'S 
I I/ 

fl~l.l :01'Ll"U €iii~ bb~t 'St\J\J ?11-S?l'Ll b Vll"l 
, ... \J 

Q,QQ ' 

fl€l-:J?l1'S?l'Llb'Vl\"l'Ll{,)1VlcJ11"11?1{,l'S 
0 

flrutV11-:11u 

... ... 0 

u {,) fl15111u1ru fl11 ., 
I '°''°' 

flql..lfl~~l..11cJU~t'Ll{,lfl11 

(9).(9).~t, 'Ll1-:!?11151ll.JYl'Ll'Vl 1~cJtL511cJfl~ \J , , 

0 

flrutV11-:11u 

Q.I c:rt,Qc:rt, '0 

'Llfl'Ll{,)1VlcJ11"11?1{,l'S5111'Ll1illfl1'S ., 
I c:rt, 'Q,J II.I ' 

fl~ lJ {,) 'S1'1 Yl ?I '1'Ll €l {,)~ fl ~rui.J fl fl~ 
, . \J , 

II.I Cl, Q ' c:rt, 

fl€l-:!Yl <n.J'Ll1'St\J\J fl1'S{,l ~{,) 1l.Jfl'Ll~1 cJ bb~t fl 1'SYl?l'1'Lll"IYl'Ll 'S'W1l.J 
\J 

cJ Q 0 

&>.&>.~"11 'W1-:!?111Yl~€lcJl"ll.J'W b€lcJl.Jl"1~1 flrut'V11-:11'Ll 
CV QQQ ' 0 

'Ll fl'W{,)1Vl cJ 11"11?1(,l'S51J1'Ll1 ru fl1'S ., 
I Q Q ' Q 

fl~l.l {,) ~{,)1lJfl'Ll~1cJ bb~t fl1'SYl?l'1'Lll"1Yl'Ll'S'W1l.J 
, \J 

V Q Q ' Q 

fl €1-:!Yl <n.J 'Ll 1 'St \J\J fl 1 'S {,) ~ {,) 1l.J fl'Ll ~1 cJ Lb~ t fl 1 'SYl ?I '1 'W 1"1Yl 'Ll 'S'Ll 1l.l 
\J ... ... 

&>.&>.~~ 'W1cJl"11"1.flYl '1{,l'Sfl'S 

-J fl15111 fl11 t?t {,)Yl l"l'W~ fl~1i11.J1ru fl11 ., 

0 .., 

?I 1'Ll fl-:J 1'W L~ "U1'Ll fl 1'S fl'Sl.l , 
I.I O ' II.I ' Q 

&>.&>.~~ 'S€lcJ{,)1'S1'1 b€l fl 5'Wb?I£]~ Vl'SYl m '1'SqJ flrut'Vl1-:i1u 
V QQQ. '0 

'Ll fl 'Ll {,11 Vl cJ 11"11 ?I {,l 'S 5111 'Ll 1 ru fl 1 'S ., 
I Q V Q.I 

fl~lJ\J'S~1'S'1~fl1'S1{,l~YlcJ1'Ll , , 
fl€l-:Ji.Jni.J~ fl1'S'W bl"l~V11-:J'Ll~1Vl cJ11"11?1{,l 1 

QJ Q Q ' 

&>.&>.(;rlo 'W1cJ1ru511cJ €lV1011-sruvi-:il"l 
0 

flrutV11-:11u 
Q./ QQQ ' 0 

'Llfl'Ll{,)1VlcJ11"11?1(,l'S51J1'Ll1illfl1'S ., 

rn9l..l {,l 11'1'W?I--J'W€l11otl'Ll LL~t1 {,) ~vi cJ1'WVl 1-:i~ ~ fl~ , \J , , 

Q ' Q. ' fl€J-:J{,l'S1'oi!Yl?l'oil'UV11-:11VlcJ11"11?1{,l'S 
\J 

flrut'Vl1-:11u 
.., .., 0 

'Llfl'Vl'SYlcJ1fl'S\Jflfl~51l1'Ll1illfl1'S , ., 
I I/ I.I ..., 

fl~l.J-:11'Llfl1 'Sb ~1~'Ll1Vl , 
0 .., 

?I 1'Ll fl-:l 1'Ll b~ "U1'Ll fl 1 'S fl'Sl.l , 
'W1-l?l11~1~U Yl-:J~-s,J 

.... \J 

0 

flrutV11-:11u 

°lJfl1 Lfl'S1tV,'Ll LcJ\J1cJLL~t LLe.J'UiJ~~ fl1'S 

fl~l.l'Ll LcJ\J1cJLL~t Lbe.J'Ll , 
0 .., 

?I 1'Ll fl-:11 'Ll b~ "U 1 'Ll fl 1 'S fl'Sl.l , 



'lJ1.:J?l1TU'VllJ1 .n~.:i 
" 

0 

flflJt'V11.:11'lJ 

un16U1n11~?l~u5~rn1 
I QJ 

f1~lJ.:11'lJYl ?llil , , 

G.J a QQ. .:::::.,Q cu 

(9) .(9). rn<i'. 'lJ1.:J ?111.fl 'V11'\.J fi 11cJt13111~'\.Jt 
0 

flflJt'V11.:11'lJ 

Q,J Q,Q,.c::t, ' 

'lJ f1'\.J (;11'V1 c.111311?1 (,'I 'j 
I I Q, Q,J di I 

f161lJ?l.:J L?l1lJ LL61t'W~'lJ1 Lf11e:J6U1 cJ , 
Q I I Q ti Q Q.Q, ' 

fle:J.:J n 'oJ f111t,11.:J'U1t L 'V1131 LL61 t?l.:J b?l1lJ.:11'lJ ~1'\.J'lJ 1,11'Vl cJ 11311 ?I (,1 'j 
II 

'lJ1.:i?1111?1'V15111ru u'lJ01c.1 , 
0 

A flJt'V11.:11'\.JbL61t L616U1'\.J f) 11 , 

u f11 bf111t'\-1'\.J 1c.1u1mL61 t LLe.J'Wi1'lJ1ru f111~ Ll31~ ., 

(9).(9).rnb 'lJ1.:1?111L'lJ\;l'j~cJ1 flLflJl311c.lt 

ufli LA 11t'\-1'\.J 1c.1u1c.1 LL61t LLc-J'Wi1'lJ1qi n11 
I QJ e> 

f161lJ'W~'lJ11t'U'UU1V111 , 
QJ I e> 

(9) . (9) . rn "11 'lJ 1 cJ 'W 'V1 fi Y-161 f1 e:J L f1 ~ 

ufl~~fl11.:i1'lJ~11 u 
I QJ C> 

fl 61 lJ'W ~'lJ 1 'Jt 'U '\JU 'JVl1 'J , 
col d 

(9).(9).rn~ 'lJ1.:J?l11?1'lJ1'J L 1e:J'lJ'Vle:J.:J , 
ufl~~fl11.:i1'lJ~11 tJ 

fl~lJi~'lJ11tU'UU~Vl11 , 
,., 

I.I ' 
(9).(9).rn~ 'lJ1c.16Uc.11.:Jf11 Lbfl1Lb~.:J 

" 
e.J6U1 c.lL616U 1'\.J f11) " , 

uni LA 11t'\-1'W 1c.1'U 1 c.1 LL61 t Lbe.J'W 

' QJ "" f161lJ'W~'lJ11t'UUU1V111 , 
II d 0 

C9>.lfl \.1'U1'Vlbb't;l~el1'U1~ 

(9). \!).(9) ~ 1 L 'W 'lJ f11 'j (;I 1lJ 'lJ be.I U 1cJLb61tf11 e:J 'U LL 'lJ1 'Vl 1-:J f11 'j i ~ 'lJ 1 fl flJ.fl 1 'W fl 11U ~VI 11 , 
Q.I Q,J Q.I Q Q,Q ' 

'oJ~f111.fl1A'J~6Ue:J.:J?l~1'U'lJ'lJ(,11'VlcJ11311?1t,11 ... 

(9). l!l. l!l 'Vl'U'V11'lJ/u-r'Uu1 .:i ~~vi111c.1 .:i 1'\.J~ n~rut ~1 fl qi6U e:i.:ie:i.:i A n111 ~" e:i ~1-1~ e:i.:i nu 
II 

?I ~1'\.J fl11rutlcv 'oJ'\J'lJ LL61 t f11Vl'lJ~ vl1;1~ t:-l61~'W fifl 11 ~1 L 'W'lJ.:11'\.J , 
01. l!J. rn ~~vi111cJ.:J1'\.Jf111i~'lJ1e:J.:J A f111 (Application Report) t,i1lJ bflflJ'1A flJ.fl1Y-I , 

"" QJ QJ 

f111U1V11'J'oJ~f11'J.fl1fl1~ ... 

01.l!J.<i'. ~lilvi1SUe:llJ61 'U'Jt6UlJVl1~e:J b~e:J'V1U'V11'\.Je.J61f111~1L'W'\.Jf111~1Vl~UL5U " , 
tJ 1 t ne:iu n 11'\.J 1t bij'W?l~1'\.Jt fl11 L U'lJ1 tuu116U n11 <i'..o (;I 1lJ Lf1ru6Ylf111tJ 1t bij'lJ?l ~ 1'\.Jtsue:i .:ivi'11 cJ.:J1tl 1 t1 n11 

b tlt11tUU116Uf11) <i'..o (PMQA 4.0) LL(lt'U1tL~'lJ~tl~LMc.11sue:i.:i 

(9). l!J.cf 'U1t?l1tlfl11lJ~1lJ:We:J 1 tlf11'J~~vi15LJe:JlJ(l 'U'Jt6UlJVl1~e:J Lb61t'Jt~lJfl11lJ~~1 ~ti " , " 

., 
(9).l!l.b bb~.:Jvl.:J .. ./ 



- b -

It O QJ O"" dd ii 

m.~. '.:> bb\,l-:J\,J-:J\ilru~'V11-:J1'1.J?l'I.J'U?l'I.J'I.Jf111~1 b 'I.J'I.J-:J1'1.J'Vlbf1 cJ16U€J-:J(,11lJ\il11lJ b VllJ1~?1lJ , 
m.hlrl 'U!)'U~-:J1'1.JV1~€l~1 b 'U'I.Jf11'S~'I.J 1~ \,J1lJffi~{'UlJel'UVllJ1!:J 

II I.I II II 

Yl-:J'W ~-:Jbb~'U~'WbD'I.J(;)'I.J1'U 

~ ' .s \~---' 
<"\ \ ,, I\ f"l\l'C\ 'N'Jl ~NI ('{'I 

I 

(u1cJ11~n(,l~ vi1rutfh~11ru) ., 



{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}



{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}



{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}



{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}



{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}



{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}


